
Insights and
Recommendations 



Introduction 
The Greater Manchester Older People's Network is a voice for older
people in our city region.   We aim to make sure that older people can
express their opinions and get their voices heard.   We look to inform and
influence strategy and policy that affects older people and make sure
that older people have a say in decision-making.  We want an age-friendly
Greater Manchester that continues to listen to its older citizens and is the
best place for older people that it can be.
 
This booklet brings together the recommendations developed from our
members’ ideas, insights and priorities.
 
We hold regular large-scale events for our members with up to 100
people attending each time.   Our events are ‘Big Conversations’ giving
older people the opportunity to get their voices heard on issues they have
highlighted as priorities. After each event, we use the findings and insights
to produce reports and then from the reports we produce a series of
recommendations. This booklet contains all the recommendations we
have produced based on the events we have held: housing, transport,
health and campaigning.
 
Our network continues to grow and our membership is open to any older
people in Greater Manchester over the age of 50 and organisations that
support them.

 

 

 

 



Intergenerational activity should be
encouraged to promote better
communities and support, such as older
people volunteering in schools, and school
children volunteering in the community or
care homes.

ENCOURAGE
INTERGENERAT IONAL ACT IV ITY

Systemic changes are needed to develop
services to meet older people's needs i.e.
taking services to older people rather than
them travelling to services, and better
appointment times for older people.

DEVELOP SERVICES TO  MEET
OLDER PEOPLE 'S  NEEDS

SHARE POSIT IVE  STORIES  OF  AGE ING
Good news and positive stories about older
people need to be shared with media
outlets to increase positive language and
promote a view of older people as valued
members of society, encouraging a focus
on health and wellbeing rather than illness.

1
 

2

3

4

5

PRIORIT IZE  ACCESS TO  GP
Local clinical commissioning groups (CCGs)
need to engage in discussions around
ensuring ease of access to GPs for older
people. This would limit the possibility of
individuals 'falling through the gaps' in
services.

HOME-CARE SHOULD BE  VALUED
AS A  CAREER
Strategies need to ensure home-care is
valued as a career, both financially and
other types of rewards and recognition, in
order to improve care for older people at
home.

GMOPN Recommendations for Age Friendly 
Health and Social Care



Strategy and policy should always encourage
learning from best practice in other areas to
ensure that Greater Manchester keeps up with
the best examples in the country and
internationally.

STRATEGY AND POL ICY  SHOULD
ENCOURAGE LEARNING FROM
SHARED PRACT ICE

CARRY OUT  PARTNERSHIP  WORKING 
Work with local councils and key organisations,
such as Transport for Greater Manchester, needs
to be undertaken to encourage consideration
around key infrastructure e.g. timings on
pedestrian crossings, public transport access and
more/better seating in public places.
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9 ENCOURAGE HEALTHY L IFESTYLES
GPs need to encourage healthy lifestyles to
combat isolation, poor diet and lack of exercise.
Strategies should focus on social prescribing and
signposting to local groups or services via GPs or
GP navigators, with particular emphasis on social
activities, exercise, learning and involving
volunteers to support people to engage.

GMOPN Recommendations for Age Friendly 
Health and Social Care

Healthcare workers should be available to
help older people understand medical
letters, appointments and medication. This
could be a support network led by their local
GP surgery or pharmacist.

HEALTHCARE WORKERS SHOULD BE
AVAILABLE  FOR OLDER PEOPLE7



WE NEED HOMES THAT ARE WARM, SAFE AND IN GOOD

REPAIR, AND SOMETIMES NEED HELP TO ACHIEVE THIS.

We need access to free, independent and impartial advice about all our housin� options

across all tenures

We need access to a handyperson and home improvement a�encies to enable us to

maintain our homes

We need easy access for all adaptations, includin� new technolo�ies

WE NEED NEIGHBOURHOODS THAT ARE DESIGNED TO BE

INCLUSIVE & ENABLE US TO REMAIN ACTIVE MEMBERS OF

OUR COMMUNITIES

The needs of an a�ein� population addressed in main documents and strate�ies

Health professionals trained to offer a housin� assessment as an inte�ral part of the

inte�ration of housin�, health and social care systems

Closer links between health and housin� so that our health and independence is

maintained

NEW HOUSING SHOULD BE BUILT TO MINIMUM LIFETIME

HOMES STANDARD TO ENABLE THEM TO TO BR HOMES

FOR LIFE

More ima�inative housin� options for older people to meet the ran�e of diverse needs

in later life

Housin� specifically for older people available in localities so people can maintain social

and family connections

OLDER PEOPLE ARE EXPERTS BY EXPERIENCE,

SO WANT TO BE INVOLVED IN THE PLANNING,

DEVELOPMENT AND DELIVERY OF HOUSING,

SERVICES AND STRATEGIES FOR LATER LIFE

GMOPN Recommendations for
Age Friendly housing







The GMOPN should continue to prioritise
supporting partnership working and the
involvement of older people in all areas
across Greater Manchester in recognition
of our role as bridge and connector.

 

The GMOPN should commence working
groups on housing, health, and transport
to help progress the recommendations of
our reports and link with relevant
campaigns, groups, organisations and
future work in Greater Manchester.

 

The GMOPN should continue to promote
recommendations from reports on
health, transport and housing through
Twitter and other social Media to improve
public awareness of the issues.
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The GMOPN should provide a positive
example by avoiding jargon and using
inclusive and accessible language in all
reports and communications.

GMOPN Recommendations for Campaigning
and Development

 
The GMOPN should share positive stories
about older people through our
newsletters and Twitter feed to promote
positive images of older people. We should
also prioritise challenging negative
portrayals and the use of ageist language
or stereotyped images.
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GMOPN Recommendations for Campaigning
and Development

The GMOPN should build on its current
relationship with the Ageing Hub and Greater
Manchester Combined Authority to make sure
we continue to be aware of strategic priorities
and can be involved in future work.

The GMOPN should focus on
intergenerational issues in the future and
look to hold an intergenerational event.
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Future housing work should include a focus on
"All Age Housing". The GMOPN should respond
to the Spatial Framework. We should also
develop links with Greater Manchester Housing
Action, Greater Manchester Housing Providers
and Manchester Housing Provider Partnership.
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Future health work should include focus on
hospital discharge and accessibility of GPs.
The GMOPN should engage with the health
priorities identified in the NHS long-term
plan.
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Future transport work should include a focus
on age-friendly training for transport
providers and the development and
dissemination of charters for different
modes of transport

10
 

The GMOPN should balance its focus on the
key areas of health, housing and transport
(which continue to be high priorities for
older people) with work in other areas that
emerge as new priorities.
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  Join our network!
The Greater Manchester Older People's Network is all
about getting older people’s voices heard from right
across Greater Manchester. Membership is open to

individuals aged 50 and over and to organisations that
support older people.

 
Our members receive a monthly newsletter, invitations to

our events and information about training and
participation opportunities. It's up to you to get involved

in the network as much or as little as you would like. 
 

For further information or to become a member please
contact Liz or Victoria on 0161 834 9823 or email

GMOPN@macc.org.uk
 

Website: www.gmopn.org.uk
Twitter: @GMOPN1

 

 

 

 


